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A VISITOR’S PERSPECTIVE

TOURISTS’ PERCEPTIONS OF GOZO

Overnight Tourists
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Return visitors 2022 | 21%

..of overnight tourists were ..of overnight tourists were
first-time visitors return visitors

Q. Is this your first-time visiting Gozo or a return visit? ’

Base: All respondents. GOZO REGIONAL

CEVELOPI SNT & THC 2T




Main Purpose Of Visit

For relaxation / getaway

For adventure

For cultural / historical purposes
To enjoy the climate
For coastal activities

Diving

To visit family and friends

Q. What is the main purpose of your visit to Gozo? (Multiple Response) ’

Base: All respondents. GOZO REGIONAL

CEVELOPRINT & JTHC ™Y




Planning Of Overnight Visit To Gozo

45%
26%
16%
4% 5% 2% 2%
A couple of days A couple of weeks One month before Two months before Three to four months  Five to six months  More than six months
before before before before ago
Q. How long ago did you book your trip to Gozo? ’

Base: All respondents. GOZO REGIONAL

CEVELOPRINT & JTHC ™Y




56%

26%

Two days Three to four days

Q. How long did you spend / are you staying in Gozo?

Base: All respondents.

Length Of Stay

16%

Four to six days

2%

One week

1%

Longer than one week

S

GOZO REGIONAL

CEVELOPRINT & JTHC ™Y



Type Of Accommodation

Accommodation type Hotel Rating
83%
34% 33%
17%
10% 6% S04 12%
I
Hotel / Resort  Guest house / Rental Staying with Rental (Villa/ 3 star 4 star 5 star
Bed & Breakfast (Apartment) family/In a Farmhouse)

family residence

.ﬂ Q. What type of accommodation are you staying in / did you stay in? ’

Q. What star rating is the accommodation you are staying in / stayed in? GOZO REGIONAL

CEVELOPRSNT & JTHC2ITY



Q. Did you find enough activities to do during your stay?

Base: All respondents.

.. of overnight
visitors found
enough activities to

do during their stay

$

GOZO REGIONAL

CEVELOPRENT & JTHC2ITY




Other Destinations Considered By Overnight Visitors

Italy

Sicily

Cyprus

Greece

Albania

Spain

Jordan

Portugal

Q. Which ones?

Base: All respondents.
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GOZO REGIONAL
CEVELOPRINT & JTHC ™Y



Overnight Tourists’ Source Of Information About Their Visit To Gozo

63% 20% 5% 4% 4% 2%

-. Base: All respondents. GOZO REGIONAL

- DEVELOPMENT AUTHORITY

Q. When looking for information about visiting Gozo, what was your main source? ’







Q. Did Gozo reach your expectations?

Base: All respondents.

..of overnight visitors

stated that Gozo
reached their

expectations

$

GOZO REGIONAL

CEVELOPRENT & JTHC2ITY




Overall Satisfaction, Value for Money & Ferry Terminals Ratings

Ferry Terminals

d

3.6 3.5 3.6

2022 |39 2022 | 3.7 2022 | 3.6

Q. How satisfied are you with the way your visit is going so far? Are you ...?
Q. How satisfied are you with the overall value for money on the island? Are you ...? ’

Q. How satisfied are you with the ferry terminals? Are you ..? GOZO REGIONAL

CEVELOPR ZMNT & JTHGRITY

Base: All respondents.



Accommodation and Restaurant Ratings

Restaurant Satisfaction

4.3 4.2

Q. On a scale of 1 to 5 where 1 means very dissatisfied and 5 means very satisfied, how satisfied were you with the quality of your
accommodation?

Q. On a scale of 1to 5 where 1 means very dissatisfied and 5 means very satisfied, how satisfied were you overall with the restaurants you '
visited so far in Gozo?

GOZO REGIONAL
CEVELORMENT &JTHERIY

Base: All respondents.



Should Gozo offer more?

Additional offering

4% 4%

A better night life Cleaner environment / Beaches

Q. Is there anything Gozo should be offering but is not?

Base: All respondents.

4%

Improve the public transport service

4%

Lacking parks / Gardens / Open
spaces / Greenery
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GOZO REGIONAL

CEVELOPRINT & JTHC ™Y






Attractions Visited and Preferred Sites

Attractions visited Most preferred sites

55%
56%

26%

18% 31%
16%
94%
89%
70%
33%
88% L2 42 S
85% &<
81% _OQ@ o
54%

22%

5%

38%

5% 4% 4% 3% 3% 3% 2%

Q. Which of the following sites and attractions did you visit during your stay?

Q. Based on your experience so far, which site did you enjoy visiting most? ’

GOZO REGIONAL
Base: All respondents. BEVELGPMENT AJ-HG2I-Y




Type Of Activities Which Overnight Tourists Took Part In

64% 52% 32% 32% 13% 8% 4% 4%

.n Q. Did you take part in any of the following activities during your visit to Gozo? (Multiple response) ’

-. Base: All respondents. GOZO REGIONAL

CEVELOPRSNT & JTHC2ITY




.. of overnight tourists posted content on social
media in relation to their visit to Gozo

Q. Did you post any content on social media platforms in relation to your visit to Gozo? ’

Base: All respondents. GOZO REGIONAL

CEVELOPRENT & JTHC2ITY




... of overnight tourists spent one/or more nights in

Malta

Return tourists are significantly less likely to spend any nights in Malta

Q. Did you spend any nights in Malta? ’

Base: All respondents. GOZO REGIONAL

CEVELOPI SNT & THC 2T




Things Overnight Tourists Liked About Gozo

34%
19%
13% 0 0 0
6 12% 12% 12% 8% 7% 6% 6% 6% 5% 5% 5% 5% 4% 4%
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Q. Tell me two things you like about Gozo. ’

Base: All respondents. GOZO REGIONAL

CEVELOPRINT & JTHC ™Y




Things Overnight Tourists Disliked About Gozo

[0)
18% 15% 14% o
© 8%
Transport infrastructure and  Parking infrastructure and traffic Cleanliness Construction related activities Lack of Activities
mobility flow
Q. And tell me two things you dislike about Gozo. ’

Base: All respondents. GOZO REGIONAL

CEVELOPRINT & JTHC ™Y




Highlight Of Overnight Tourists’ Trip To Gozo

24%

14%

1%

5%

5%

4%

.ﬂ Q. So far, what has been the highlight of your trip to Gozo? ’
GOZO REGIONAL

-. Base: All respondents.
CEVELOPRINT & JTHC ™Y



Likelihood To Re-visit

2022 | 73%

.n Q. Would you visit Gozo again? ’

-. Base: All respondents. GOZO REGIONAL

- CEVELOPR ZMNT & JTHGRITY




Net Promoters Score (NPS)

2022 | 20%

An increase of 10 percentage points over 2022

Q. On a scale from O to 10 where O means you wouldn't recommmend at all and 10 means you would definitely recommend, how likely
are you to recommend Gozo as a place to visit among friends, family, or colleagues?

GOZO REGIONAL
Base: All respondents. CEVELOPMINT & THD ™Y







HOW?

Face-to-face

WHO? WHEN?
408 tourists October 2023
Of which:

« 303 overnight visitors

» 105 day trippers
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