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Overall Tourist Satisfaction

Amongst visitors, UK & 
Republic of Ireland residents 
were the most satisfied with 

their trip to Gozo.

Those who stayed between 5-7 
days were the most satisfied 

with their visit. Meanwhile 
those who stayed more than 

1 week were less satisfied.

Very satisfiedVery satisfied

Fairly satisfiedFairly satisfied

of visitors stated that Gozo 
is a good value for money destination.

 This was particulararly evident for visitors 
who reside in the Republic of Ireland and 

those who stayed in a 5 star accomodation. 

Not satisfied at allNot satisfied at all

Value for money

97.4% 97.4% 

86.3%

13.5%

0.3%



The sites which tourists enjoyed visiting the most
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Ta’ Pinu Shrine Victoria

Xlendi

Marsalforn

Ġgantija Temples

Cittadella



Things Tourists liked about gozo
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CittadellaCittadella

HospitalityHospitality

TranquilityTranquility Local FoodLocal Food

SceneryScenery

BeachesBeaches

23.9%23.9%

CountrysideCountryside

7.2%7.2%

OtherOther

10.4%10.4%

13.2%13.2% 10.2%10.2%

9.2%9.2%9.7%9.7%

16.2%16.2%



Things Tourists disliked about gozo
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Dirty EnvironmentDirty Environment

Cost of Goods & ServicesCost of Goods & Services

Public TransportPublic Transport OtherOther

Traffic & ParkingTraffic & Parking

Ferry ServiceFerry Service

10.2%10.2%

7.5%7.5% 7.0%7.0%

10.0%10.0%4.5%4.5%

51.6% 51.6% 

9.2%9.2%

of tourists pointed out 
that there is nothing in 
particular they dislike 

about Gozo.



Likelihood to revisit gozo

Most Likely to visit Gozo again:Most Likely to visit Gozo again:

Tourists who visited Gozo on their ownTourists who visited Gozo on their own

Tourists who stayed in a 5 star hotelTourists who stayed in a 5 star hotel

Return visitorsReturn visitors

Tourists from the Republic of IrelandTourists from the Republic of Ireland
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Posting of Social Media Content

of overnight tourists 
posted content on social 
media in relation to their 

visit to Gozo

of day trippers posted 
content on social media 
in relation to their visit 

to Gozo

45.0%

73.8%
would visit 

Gozo again

73.8%
would visit 

Gozo again

16.0%



Methodological NotesMethodological Notes

??

Who ?Who ?
101 day trippers

300 overnight trippers
101 day trippers

300 overnight trippers

Face-to-FaceFace-to-Face

How ?How ?

October 2022October 2022

When ?When ?
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